
Hospital Name City State

MEMORIAL HOSPITAL OF CONVERSE

COUNTY

DOUGLAS WY

SOUTH LINCOLN MEDICAL CENTER - CAH KEMMERER WY

WASHAKIE MEDICAL CENTER WORLAND WY

MOUNTAIN VIEW REGIONAL HOSPITAL CASPER WY

PLATTE COUNTY MEMORIAL HOSPITAL WHEATLAND WY

ST JOHNS MEDICAL CENTER JACKSON WY

SHERIDAN MEMORIAL HOSPITAL SHERIDAN WY

POWELL VALLEY HOSPITAL POWELL WY

CHEYENNE REGIONAL MEDICAL CENTER CHEYENNE WY

IVINSON MEMORIAL HOSPITAL LARAMIE WY

EVANSTON REGIONAL HOSPITAL EVANSTON WY

RIVERTON MEMORIAL HOSPITAL RIVERTON WY

STAR VALLEY MEDICAL CENTER AFTON WY

HOT SPRINGS COUNTY MEMORIAL

HOSPITAL

THERMOPOLIS WY

WEST PARK HOSPITAL DISTRICT CODY WY

MEMORIAL HOSPITAL SWEETWATER

COUNTY

ROCK SPRINGS WY

COMMUNITY HOSPITAL TORRINGTON WY
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that their nurses "Always" communicated well.

81%

82%

84%

86%

86%

72%

78%

73%

76%

77%

76%

72%

81%

80%

77%

74%

77%
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Percent of patients who reported that their doctors "Always" communicated well.

83%

89%

84%

83%

83%

81%

82%

83%

78%

80%

81%

77%

82%

87%

83%

76%

83%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

81%

86%

69%

86%

82%

68%

78%

68%

60%

74%

67%

61%

83%

74%

69%

67%

70%
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Percent of patients who reported that their pain was "Always" well controlled.

77%

78%

72%

73%

77%

70%

73%

72%

70%

69%

70%

67%

69%

69%

68%

61%

65%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

70%

78%

65%

75%

75%

56%

60%

62%

60%

66%

62%

61%

67%

66%

63%

63%

65%
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Percent of patients who reported that their room and bathroom were "Always" clean.

82%

90%

84%

88%

85%

75%

84%

62%

75%

78%

66%

65%

72%

74%

70%

68%

68%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

66%

67%

67%

75%

67%

65%

65%

58%

55%

59%

58%

60%

59%

51%

63%

57%

51%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

89%

94%

80%

89%

95%

85%

89%

88%

82%

88%

86%

85%

83%

85%

83%

83%

83%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

76%

79%

63%

86%

83%

73%

73%

59%

61%

66%

65%

59%

73%

53%

70%

58%

67%
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Percent of patients who reported YES,they would definitely recommend the hospital.

78%

65%

67%

91%

78%

76%

72%

66%

63%

65%

59%

52%

79%

68%

72%

53%

66%
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CAMPBELL COUNTY MEMORIAL HOSPITAL GILLETTE WY

MEMORIAL HOSPITAL OF CARBON COUNTY RAWLINS WY

LANDER REGIONAL HOSPITAL LANDER WY

WYOMING MEDICAL CENTER CASPER WY

CROOK COUNTY MEDICAL SERVICES

DISTRCT

SUNDANCE WY

NORTH BIG HORN HOSPITAL DISTRICT LOVELL WY

JOHNSON COUNTY HEALTHCARE CENTER BUFFALO WY

NIOBRARA HEALTH & LIFE CENTER LUSK WY

WESTON COUNTY HEALTH SERVICES NEWCASTLE WY

SOUTH BIG HORN COUNTY CRITICAL

ACCESS HOSPITAL

BASIN WY
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72%

76%

73%

71%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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76%

75%

80%

74%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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60%

75%

58%

57%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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63%

66%

61%

64%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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64%

69%

63%

59%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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62%

74%

52%

61%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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60%

56%

51%

44%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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89%

84%

87%

83%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Page 20 of 22 01/07/2013

HCAHPS_WY
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



56%

41%

66%

56%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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56%

40%

71%

61%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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